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Your Experts in Plastics™




	Asahi/America, Inc.

655 Andover St
Lawrence, Ma 01843
781-388-4543 

E-mail – RMA@asahi-america.com
	DATE:
____/____/____


RMA NO.________

	RMA REQUEST FORM

	Distributor Name
	
	Telephone Number
	

	Customer Name/End User
	
	Telephone Number
	

	Original P.O. #
	
	Contact
	

	Original C.O. #
	
	Original Invoice #
	

	Products to be returned:





	Reason for the return:









	RETURN FOR EVALUATION (Required Information)

	Length of Service
	GPM/PSI
	Media
	

	Temperature
	
	How often did unit cycle?
	

	
	
	Any Suspended Particles?
	

	Customer/User Signature Required

Customer agrees that all returned products that have been placed in service, have been decontaminated and properly packaged in accordance to the following regulations, and do not present a health or safety problem to anyone who handles it.  This information is required in accordance with the hazard communication program (OSHA STANDARD #29CFR1910-1200) as well as DOT (Department of transportation) and RCRA (Hazardous Waste) regulations.

Any products returned that are not in compliance with our full RMA/Return policy, shall be either discarded, or returned without evaluation and at customers expense. 

Signed by:
Title:




Date:

	NOTE

1. Unused products not in their original packaging are subject to cleaning and repackaging charges.

2. For proper evaluation of Actuators, please return the complete package (Valves, Solenoids, Etc.)

3. Please refer to our full RMA/Return policy online at, www.asahi-america.com under the service center tab.
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